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Fair Practices Code

tte Limited; hereinafter referred as “«Company”, is a
pany registered under the Companies Act with an object
ess of financing and other allied activities. Further, the
I!;Banldng.mnance Company under the Reserve Bank
Circular No. 2012-13/416/DNBS. CC. PD No. 320

'18th February, 2013, and as per Chapter V of the
Banking Financial Company — Non-Systemically
aking Company, Reserve Bank Directions, 2016
_ The Fair Practices Code, is in conformity with
ces Code for N-SI N-D NBFCs as contained in
s sets minimum Fair Practice standards for the
with 'customcrs. It provides information to
npany is expected to deal with them on a

 all customers including those with any
‘social / any other media and we
the below platforms as required.

twes to comply with the
ne On wim fair practices
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conditions offered by other NBFCs can be made and informed decision can be
taken by the borrower. The loan application form indicates the documents
required to be submitted with the application form,

(c) There is a system of givmg acknowledgement for receipt of all loan
apphcatmns. :

' Sanctmn lettera are given to the borrowers spcc1fy1ng the loans sanctioned
~along w1th terms and conditiona includlng annualised rate of interest and

g the cost of funds, margin and risk
’ tereot to be charged for loans and

ons of nsk and ratlonale for
es of borrowers has been

Pohoy as approved by the

£ fhc Loan
. the loan
rsement of
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tem of giving notice to the borrower in the vernacular language

stood by the borrower of any change in the terms and
ent schedule, interest rates, service charges,
anges in interest rates and charges are

table condition in this regard is incorporated

611 repayment of all dues or on
loan subject to any legitimate right

o interference in the affairs
‘the terms and conditions
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b There is a System of periodm eview of comphance as requlred under fair
pracuce code ‘\g“uide ines

‘the borrower for

borrowers.

‘appropriate

at all disputes
‘, ‘at least at
iance of the
‘Redressal
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e following information prominently displayed, for
" the branches/ places where business is

¥

i ,(_To;:lep'hone' / Mobile nos. as also email
ssal Officer who can be approached by the

redressed within a period of one month,
er-in-Charge of the Regional Office of
(with complete contact details), under
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